
Maternal Health Information Guide

Heath Insurance

Health Insurance- Medicaid- Health insurance for eligible low-income adults, children, pregnant 

women, elderly adults, and people with disabilities.  

To apply for Medicaid  http://www.myflfamilies.com/medicaid 

To select a Medicaid Plan or Change Doctors 

Call Medicaid Choice Counseling 

Phone: 1-877-711-3662   Website: https://www.flmedicaidmanagedcare.com 

Medicaid health plans- services provided, incentives, and contact information. 

*Humana- 1-800-477-6931

https://www.humana.com/medicaid/florida-medicaid/member-support/new-members 

*Better/Simply Health- 1-800-514-4561-  

https://www.simplyhealthcareplans.com/florida-medicaid/benefits/medicaid-benefits.html  

*Community Care Plan-1-866-899-4828  

https://ccpcares.org/Members/Medicaid/BirthBabyBeyond  

*Sunshine Health Plan- 1-866-796-0530-  https://www.sunshinehealth.com/ 

To activate the baby’s Medicaid Gold card or inquire about food stamps (EBT Card) status, call 

the number below.     Department of Children and Families (DCF) Phone: 866- 762-2237 activate 

your baby’s Medicaid card  To call the EBT Customer Service number 1-888-356-3281   

*Kidcare (not to be confused with Florida Kidcare) 239-343-5821 or 239-343-6644 
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Insurance for Children   

Florida Kidcare- Free or low-cost health insurance for Florida children 

https://www.floridakidcare.org/  1-888-540-5437 

United Way 211

211- To speak to someone or to search for resources such as assistance paying bills, housing, 

food, crisis and emergencies, mental health, and substance use.  

www.unitedwaylee.org/need-help/  211 Lee, Hendry, Glades- 239-433-2000 or dial 211

Collier 239-261-7112

Florida’s Family Health Line

Florida’s Family Health Line 1-800-451-2229 is a toll-free hotline to look for information and 

community referrals about pregnancy, infants, and toddlers. Provides information on 

community resources and answers questions about pregnancy, breastfeeding, and childbirth 

education.   

Childcare

Childcare Assistance—To apply for childcare assistance through the Early Learning Coalition. 

Also, to register your child from free VPK. (Voluntary Pre- K)  www.elcofswfl.org  To Call: 239-935-

6100 

Mental Health

Postpartum Depression- You are not alone; The baby blues are the feelings of sadness after the 

first few days of having a baby. for more information, topics, and resources, and to find support, 

click the link below:    https://www.marchofdimes.org/pregnancy/baby-blues-after-

pregnancy.aspx#baby-blues The crisis text line: Text HOME to 741741 

National Maternal Mental Health—Free emotional support and resources; it is confidential for 

pregnant and new moms. https://mchb.hrsa.gov/national-maternal-mental-health-

hotline  National Maternal Mental Health Hotline | MCHB (hrsa.gov) To Call: 1-833- 852-6262 
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Park Royal Hospital - Park Royal Hospital is a leading psychiatric treatment program in Fort 

Myers, FL. All of our patients benefit from a highly personalized, comprehensive treatment 

experience. Our programming is a holistic blend of time-tested therapies and the latest 

innovations in effective care. https://www.parkroyalhospital.com/admissions/ To Call their 24 

hour help line call: 1-855-610-9015

Lee Health Behavioral Health- Are you pregnant? Or do you have a child under two years old? 

Search our directory to find providers and other resources in Florida to support your mental and 

behavioral health. That includes help with post-partum depression, anxiety, substance use 

disorder, and other conditions. Connect with services that fit personal healthcare desires, 

preferred payment type, insurance status, and location. We also welcome clinicians and other 

providers seeking resources for their patients. * Please note telehealth is available. General 

Phone Number: 239-343-9180 Website: http://www.leehealth.org 

The Center for Progress and Excellence Inc.-CPE -is a mental health and social services agency 

located in Southwest Florida.   Our goal is to provide quality mental health services to all 

individuals in need including linking them to long-term services to help individuals achieve 

mental wellness. We strive to increase access to mental health and social services to all 

individuals in Circuit 20. 24 hour help line (844) 395-4432 https://progressandexcellence.com

David Lawrence Center- The Adult Services Center at DLC is broad in its therapeutic scope and 

is equipped with the resources to help adults of all ages who are facing behavioral health 

challenges. Treatment may be provided on an inpatient or outpatient basis, including via 

telemedicine through our Virtual Care Center. Programs are evidence-based and personalized to 

the patient according to their mental, emotional, and psychological requirements.(239)455-

8500 https://davidlawrencecenters.org 

Baby Spacing/Family Planning

Family Planning Services- Offer the annual family planning physical exam, birth control options, 

emergency contraception pill (plan B), free condoms, HIV testing & counseling, male and female 

sterilization, pap screening, pre-conception counseling, pregnancy testing and counseling, 

sexually transmitted disease counseling, and treatment. Services are free through the Medicaid 

Family Waiver Program. Services are confidential.   To call: Lee County DOH 239-461-6100 

Hendry County DOH 863-674-4041, Glades County DOH 863-946-0707, Collier County DOH 239-

252-8200
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Baby Spacing- For most people, it’s best to wait at least 18 months between giving birth and 

getting pregnant again. This much time gives your body time to fully recover from your last 

pregnancy before it’s ready for your next pregnancy. The time between pregnancies is called 

birth spacing, pregnancy spacing or interpregnancy interval (also called IPI). Waiting before 

getting pregnant again can support your health and your baby’s health.

www.marchofdimes.org/find-support/topics/planning-baby/how-long-should-you-wait-getting-

pregnant-again

Nutrition

(WIC) Women, Infants, and Children- Special supplemental nutrition program for women, 

infants, and children. Florida WIC clients use a WIC EBT card to purchase WIC-approved foods at 

authorized WIC grocery stores.  

To apply for WIC-  https://www.floridahealth.gov/PROGRAMS-AND-SERVICES/wic/index.html 

To schedule an appointment: 1-800-342-3556 WIC   

SWFL Produce allows you to shop online using your SNAP/EBT card. Please note that while you 

can utilize your benefits for purchases, delivery fees must be paid separately and cannot be 

covered by SNAP. No fees if you pick up at any of their designated pick up sites Home delivery 

and pick-up sites available. www.swflproduce.com  Call or text: 239-464-6595

No Kid Hungry- During the summer there are free meals for children under 18 at certain 

locations in SWFL. www.nokidhungry.org/find-free-meals

Find Help- Churches, community centers, and other organizations near you can help. Look up 

online www.heart.org/en/about-us/findhelp or search for more food distribution sites at 

www.harrychapinfoodbank.org/food-locator/

Nutrition Classes- You can take free nutrition education classes. Courses are available for adults 

and kids www.FloridaNutritionEd.org
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Post Partum Care

A postpartum checkup is a medical checkup you get after having a baby to make sure you’re 

recovering well from labor and birth. In the United States, too many women experience serious 

and life-threatening health complications in the days and weeks after giving birth. Research 

shows that almost 40 percent of new moms miss their postpartum checkup. Even if you’re 

feeling fine, it’s important that you go to all your postpartum checkups. This allows you to share 

any concerns you have with your care team and allows them to look for warning signs of serious 

health problems, which can cause long-term health issues and even death, and provide 

treatment. 

www.marchofdimes.com/find-support/topics/postpartum/your-postpartum-checkups

Federally Qualified Health Centers 

https://carelistings.com/federally-qualified-health-centers/fort-myers-fl 

Family Health Centers- 1-844- 342-7935

Healthcare Network- 239-658-3000

Lee Community Healthcare- 239-343-6530

Child Abuse  

Child Abuse and Neglect- To report child abuse and neglect, call 1-800-962-2873. If you suspect 

or know of a child or adult who is in immediate danger, call 911. Reports can also be completed 

online using the link below:  https://www.myflfamilies.com/services/abuse 

Lactation support and Breastfeeding classes  

WIC- 239-332-9615, Health Park Hospital- 239-343-5186, Cape Coral Hospital- 239-424-2246, 

NCH Hospital- 239-624-6218

Fetal Movement

Count The Kicks Free Mobile App - https://countthekicks.org/download-app/. Learn to track your 

baby’s movements with this free, simple app! It is important to track movements at 26 weeks of 

pregnancy (if you are high risk) or at 28 weeks (non-high risk). Share your results with your 

doctor. Website- http://www.countthekicks.org    
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Safe- Haven for Newborns  

Safe Haven shelters- By law, any hospital, emergency medical service station, or fire station 

staffed with full-time 24/7 emergency medical service technicians, paramedics, or 

firefighters may accept custody of a newborn infant if within one week of giving birth you are not 

ready for your child or able to keep your child. There will be no questions, consequences, or 

charges if you place your newborn baby in a safe haven. 

Safe Haven – Please call the Florida hotline at 877-767-2229 – Every call is confidential! OR 

visit http://www.asafehavenfornewborns.com  

Safe Sleep

Safe Sleep- Put the baby on the back to sleep and remove everything from the crib; the baby 

must always sleep alone in his or her crib. ABC of safe sleep: Baby to sleep Alone on the Back, in 

the Crib. These practices can help lower the risk of sleep-related infant deaths, including sudden 

infant death syndrome (SIDS), accidental suffocation, and deaths from unknown causes. For 

more information, click the link below: 

Providing Care for Babies to Sleep Safely | SUID and SIDS | CDC 

Cribs for Kids-These programs are offered to our Cribs for Kids Partners at no cost. We are also 

proud to announce our Safe Sleep Academy which is our online educational resource 

www.safesleepacademy.org

Shaken Baby Syndrome

Shaken Baby Syndrome- a preventable tragedy. It occurs when a baby is violently shaken or 

thrown. Shaken baby syndrome causes severe head trauma, which can lead to death or lifelong 

disabilities. The fact is that many new parents and caregivers are not prepared to take care of a 

baby, and the stress of a baby crying can lead to violent behavior.  Plan ahead on how you and 

other caregivers will cope with your baby’s crying to prevent this tragedy from occurring.  

About Abusive Head Trauma | Child Abuse and Neglect Prevention | CDC

This document contains the most current information available as of January 1, 2026. For questions or additional details, please contact the Healthy Start Coalition of Southwest Florida at (239) 425-6920.



Hypertension

High blood pressure during pregnancy occurs when a pregnant woman has a blood pressure 

reading of 140/90 mm Hg or higher in two readings that are 4 or more hours apart. Severe high 

blood pressure during pregnancy occurs when a pregnant woman has a blood pressure reading 

of 160/110 mm Hg on two or more occasions. Chronic hypertension during pregnancy is when a 

pregnant woman has pre-existing high blood pressure and is diagnosed in the first 20 weeks of 

pregnancy or if the high blood pressure lasts 12 weeks after the woman has given birth. 

https://www.cdc.gov/high-blood-pressure/about/high-blood-pressure-during-pregnancy.html

General Pregnancy Information

Navigating your pregnancy- To Learn about what to do before, during, and after pregnancy. On 

this website, you can find all pregnancy topics.  

https://www.marchofdimes.org/it-starts-with-mom/navigating-your-pregnancy.aspx            What 

to expect and how to take care of your new baby. To explore all parenthood topics, click        

below:  https://www.marchofdimes.org/baby/baby.aspx 

Child Advocacy Safety

Unintentional injuries are the leading cause of death for children through age 19. So it is the 

mission of the Child Advocacy Department at Golisano Children's Hospital to reach as many 

families in our community with the proper knowledge about injury prevention. We provide 

education through community classes, one-on-one sessions, family events and health fairs, and 

at our patients’ bedside. Child Advocates delivers resources to families residing in Lee, Collier, 

Charlotte, Hendry and Glades counties. Golisano Children’s Hospital is also the lead agency for 

Safe Kids Coalition of Southwest Florida. For more information about programs, please call 239-

343-5890.

Car Seat Safety- To learn how to install your car seat, you can schedule a car seat installation 

appointment with a child passenger safety technician at the Golisano Children’s Hospital of 

Southwest Florida. Please call our Child Advocacy Department at 239-343-5101.
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Water Safety- Annually in Florida, enough children to fill 3-4 preschool classrooms drown and 

do not live to see their fifth birthday. The Florida Department of Health states, Florida loses 

more children under the age of 5 to drowning than any other state. Caregiver involvement is 

critical to helping prevent, prepare for, and cope with emergencies. Please call our Child 

Advocacy Department at 239-343-5101. 

Visit: www.leehealth.org/our-services/child-advocacy 

Shaken Baby Syndrome- a preventable tragedy. It occurs when a baby is violently shaken or 

thrown. Shaken baby syndrome causes severe head trauma, which can lead to death or lifelong 

disabilities. The fact is that many new parents and caregivers are not prepared to take care of a 

baby, and the stress of a baby crying can lead to violent behavior.  Plan ahead on how you and 

other caregivers will cope with your baby’s crying to prevent this tragedy from occurring.  

About Abusive Head Trauma | Child Abuse and Neglect Prevention | CDC

Bereavement Services

When you lose a child, especially an infant, it is easy to feel alone. There are many online and in-
person resources for grief support and community memorial programs.

Lee Health- 239-343-5199

NCH- 239-624-5000

AVOW- 239-261-4404

Valerie’s House-239-204-5804

Hope Hospice-239-482-4673

Star Legacy Foundation- Call 952-715-7731 Ext 1, or  Text 952-715-7731

Star Legacy Foundation is a community of health professionals, families, researchers, policy 

makers, and advocates dedicated to healthy pregnancy outcomes and stillbirth prevention. We 

provide education, support research, offer family support, raise awareness, and encourage 

advocacy regarding pregnancy loss and neonatal death. Our focus is to prevent these stillbirths 

and ensure optimal care for families when prevention isn’t possible. Our passion comes from the 

memory of babies who left us too soon and the belief that every pregnancy deserves a happy 

ending.
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Children’s Bereavement Center 

https://childbereavement.org/support-groups/adult-groups/perinatal-loss.html 

Emergency Disaster Relief

Special Needs Shelter- Pregnant moms and newborn babies can preregister for the special 

needs shelter in Lee County https://lee.floridahealth.gov/programs-and-services/emergency-

preparedness-and-response/hurricaneian.html  

FEMA- DisasterAssistance.gov  1-800-621-3362 or dial 711

American Red Cross- Disaster Shelters | Find Shelters | American Red Cross  1 (800) 733-2767

Housing

Homeless Coalition- Coordinated Entry System 24hour assistance 239-533-7996

Home Visiting

All of our programs are powered by Connect, Florida’s coordinated intake and referral process. 

Connect is the one-stop entry point to connect families with home visiting programs and other 

resources to improve outcomes for moms and babies.

Website:   www.healthystartbaby.org

Facebook:   http://www.facebook.com/Healthystartofsouthwestflorida

Healthy Start App:   Bump2Baby360
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